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M/s Khusbu Catcrcr
lllll7 6lN/1, Nabagram, Ward No-33,
Bidyasagar Sarani, Siliguri, West Ilengal-734007
Md Sahid Ali-9933tt2 4316, 79087 7223
alisahid9977@email.com

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Services in train
n<t. 22189 -90, JIIP-REWA.
llef: Limitcd E-Tcnder no. 2025/IRCTC/TSVi06/FEIIRUARY/19opened on 28.02.2025.

Witli rcfcreucc to thc subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentioned train without pantry car
(through TSV) for a period of 03 months or finalization & commencement of longtenn
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tender document, which shall form part of the License. The above award of temporary license is
subjcct to thc terms and conditions of tender document and Government of India directive to contain
COVID.

A) ln view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commencement of operation whichever is later.
l,etler of acceptance is to be submitted within five (05) working days of issuance of LOA or as
adviscd in I-OA along with Security Deposit to be subrnitled in concerned zolle as detailed below:

Liccnse fee
GST@I8%
Total
Security deposit

Spl. Security deposit

IIDS deposit

:Rs.2917861-
: Rs.5r361/-
= Rs.35,147i- (to be paid at IRCTC/WZ)
: Rs.30515/-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

: NIL
: Rs.703/-(to be paid at IRCTCAilZ)

Scctrrity clcposit and Quotcd [,F plus applicable GS1' as per tcrms and condition ol'license to bc
subnrittcd at II{C'I'C/W /,.\\ank account dctails of II{C'|C/WZ, is as undcr: -

f$
Account Name Indian Railway Catering & Tourism Corporation Ltd.

Account Numbcr 50200021704368

Account Type (lulrent

Bank Namc I IDI](I llank

IJranch Dombivali (E), Thane

IFSC Code I{DI.-C0000175

'k*Chcques WilI not be acccpted

'l'hcro is no provision for dolaycd payrncnt and failurc to pay as pcr schedulc shall be treatcd as
'dcl'ault' and action shall bo taken in accordance with tcndcr conditions.
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Invoice will bc issucd after receipt of payment along with GST number and billing address provided
for thc sarnc.

Ii) You are required to start the provision of catering services as pcr advise of IRCTC/WZ.

C) Irirst day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of Lioense and fails to remit license fee, within the

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRC'I'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

ITSSAI license and MI{P, with best before date has to be available in addition iu train in addition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MI{A and this office for COVD-

19, in this rogard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in different Fligh Court.

'l'he terms & Condition of tender document is an integralparl of this letter of Award.

'l'his issucs with approval of Cornpetent Authority.

Kindly acknowledge the receipt of tl-ris letter.

G)

H)

.r)

K)

I,)

Encl:- Tcndcr l)ocument
Conv:-
- GGMnilZ- to provide date of commenoernent as per present train schedule.
- GMiMCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGMlFin - for kind information and necessary action please.
- Ccntral Control - for kind infonnation and necessary action please.
- AGM-IT - lor kind information and uploading on IRCTC& CPPP Poftal.

(*anjit*ffiI*
DGM (P&r)

For GGM/Proc.
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Format for acceptancc of award of temporary license
(To be givcn on company/firm's letter head)

G roup ()eneral Manager lW Z
IIICTC/WZ

Sub: Award of temporary Iicense -cum- commcncement of On-board Catering Services in train
no.22 I 89-90, JBI'-REWA.
Itcf: Your office lcttcr no. 2025/IRCTC/TSV/06/T'EIIRUARY/19 dt. 06.03.2025.

With rcferenoe to above, I/we hereby convey my/our acceptance of the terms and conditions of the
tcmporary liccnse.

Security deposit as per clause 2.8 of General conditions of license- section one 'IO IIE PAID AT
WZ:-

fee slause 2.9 ol'(icncral oor-rditions of li scction TO BE PAID ATWZ

Irurtltcr clctails oltncals (l)/F, lunch & dinncr), pick up locations Ibr thc abovc trains arc as undcr:

IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as and

when required.

llWe amlare rcady to colnlnence services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorizcd
pcrson
Datc
l'lacc
Scal of the liccnsce d

'l'rain no. Sccurily
dcposit

'l'otal Bank Details Demand drafl/Bankers
cheque/RTGSAJEFT No./Bank
Guarantee

lccnsc rcc as pcr ctausg no. oo oellse- one
'l'rain

110.

Liccnsc Iicc GST'

@18%

'l'otal Ilank Dctails Dernand draft/Bankers
chcque/RTGS/\IEFT No.

l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22189 Dinne r

22190 B/I.-
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